Store Policies — Books By Puurrsia (paste-ready, prepared 2026-10-21)
Store Policies
Welcome to Books By Puurrsia. By purchasing from this store, you agree to the policies below. If you have a question about an order, contact us at BooksByPuurrsia@gmail.com and we will be glad to help.
Digital Products (Audiobook Chapters, Downloads, Ebooks)
1. Digital products are delivered electronically after checkout. No physical item will be shipped for a digital purchase.
1. Please download your files promptly and keep a personal backup copy for your own use.
1. Because digital products are delivered instantly, all digital sales are final. If a file is defective, corrupted, or cannot be downloaded, contact us and we will repair, replace, or re-send it.
1. Digital products are sold for personal use only. Sharing, reselling, uploading, or redistributing purchased files is not permitted.
Physical Products (Paperback Books and Merchandise)
1. Orders are prepared and shipped within 3–5 business days of purchase. Delivery time after shipping depends on the carrier and destination.
1. If your item arrives damaged, defective, or is not what you ordered, contact us within 30 days of delivery with a photo of the item, and we will arrange a replacement or refund.
1. Unopened physical items in their original condition may be returned within 30 days of delivery for a refund of the item price. Return shipping is the buyer's responsibility unless the return is due to our error or a damaged/defective item.
1. Signed copies and personalized items are final sale unless they arrive damaged or defective.
Pre-Orders
1. Pre-order items are charged at the time of purchase and are delivered or shipped when the item is released.
1. You may cancel a pre-order any time before it ships or is delivered for a full refund. Contact us at BooksByPuurrsia@gmail.com to cancel.
Pricing and Payment
1. All prices are shown in U.S. dollars. We may correct pricing errors and will contact you before completing an order affected by an error.
1. If a payment is reversed or charged back after a digital product has been delivered, access to that product may be revoked.
Disclaimer
1. Fiction: All books sold in this store are works of fiction. Names, characters, places, businesses, and events are products of the author's imagination or are used fictitiously. Any resemblance to actual persons, living or dead, or to actual events is purely coincidental.
1. Adult content (18+): Books By Puurrsia titles contain explicit adult themes and language and are intended for adult readers only. By purchasing, you confirm that you are at least 18 years old (or the age of majority where you live).
1. Copyright: All content on this site and in these books — text, audio, covers, and artwork — is the copyrighted property of the author and Books By Puurrsia. No part may be reproduced, distributed, or transmitted in any form without prior written permission, except for brief quotations in reviews.
1. No professional advice: Nothing in these books or on this site is legal, medical, financial, or other professional advice; the books are entertainment only.
1. These policies may be updated from time to time. The version posted on this page at the time of your purchase applies to your order.
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